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MORNING AGENDA
& HOTEL DE L'INDUSTRIE » PARIS
¢ BEFORE THE BREAK }
08:00 - 08:55 ‘ ARRIVAL COFFEE & NETWORKING ‘

OPENING — THE FUTURE IS ALREADY HAPPENING.

08:55 ‘ JUST NOT EVERYWHERE IN THE SAME WAY. _J

09:00 - 09:10 ‘ OFFICIAL ADDRESS J

09:10 - 09:50 ‘ OPENING KEYNOTE — Al WITHOUT THE HYPE:

WHAT ARTIFICIAL INTELLIGENCE CAN AND CANNOT DO. ‘
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TRAVEL MORNING AGENDA

FORUM 1026 HOTEL DE L'INDUSTRIE = PARIS

( PART 2 ¢ AFTER THE BREAK TO LUNCH )

| - 2 | .I.

SESSION 1 — CAN Al DELIVER
ST, (R WHAT MONEY CANNOT BUY?

10:30 - 10:45 BREAK
cEE mas SESSION 2 — YOU'VE ONLY SEEN ONE FUTURE:
| | FIVE Al PATHWAYS MEET IN PARIS
SR e | SESSION 3 — FROM FIVE Al PATHWAYS ‘

TO REAL-WORLD SOLUTIONS

12:45 — 14:15 | NETWORKING LUNCH — WITH J
OPTIONAL WORKING CONVERSATIONS
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THE FUTURE IS ALREADY HAPPENING.
JUST NOT EVERYWHERE IN

THE SAME WAY. .

Rajan Datar
Presenter and Host, BBC
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"fraver N THE FUTURE IS ALREADY | T
FUTURES OPENING HAPPENING. JUST NOT : Q@ RESILIENCE
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FARIS | 20-29 OCTORER 2006

MASTER OF CEREMONIES
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JOURNALIST AND HOST
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Christian Delom | Tom Jenkins
President, GRN CEQ, ETOA
| Adam Oubuih Dr. Jean-Michel Chapuis _
CEO Atout France Associate Professor,
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CEO, ETC/Miguel Sanz
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OPENING KEYNOTE =——

Al WITHOUT THE HYPE:
WHAT ARTIFICIAL

INTELLIGENCE
CAN AND CANNOT DO

Dr. Luc Julia

Al Pioneer; Co-creator of SIRI; Author:
There is No Such Thing as Artificial Intelligence
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KEYNOTE SPEAKER -

\ DR. LUC JULIA

Al PIONEER; CO-CREATOR OF 5IRI;
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SESSION 1

THE HIGH-END TRAVELLER:

CAN Al DELIVER WHAT MONEY
CANNOT BUY?

l
\
|
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VP Product & Innovation,
MMGY

Crystal Pang I

David Kenworthy ‘

General Manager,
Global Business Solution,
Rednote

Nacho Sanabria
COO and Partner, Delaight
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Elizabeth Persons
Director of Development,
Destinations, Travelzoo

Rachel Read

Director of Insight and
Business Improvemeant, ETOA
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MODERATOR
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DIRECTOR OF INSIGHT AND
BUSINESS IMPROVEMENT
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IN CONVERSATION

RYLAN HENRIQUES
WITH RAJAN DATAR

1 THE GEOPOLITICAL
nwoues  Baar  LANDSCAPE
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SESS5ION 2 ——

YOU'’VE ONLY SEEN ONE FUTURE:

FIVE Al PATHWAYS
MEET IN PARIS

Chinmai Sharma
Industry Advisor - Travel Technology

Former VP Strategy,

| Dr. Pei Shen
Alibaba Cloud & Tencent

Jayanth N. Kolla

Founder and Partner,
Convergence Catalyst

Rylan Henriques

Managing Director and
Parther, BCG

Adam Oubieh .
CEO, ATOUT France

Shaon Talkuder

CEO and Founder, f,_;“ -
: o

GEO Tourist /
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CHINMAI
SHARMA

INDUSTRY ADVISOR - TRAVEL
TECHNOLOGY; FORMER .

SVP/GLOBAL HEAD, LODGING,
GROUND AND MEDIA, SABRE;

FORMER PRESIDENT, RATEGAIN
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24 GLOBAL TRAVEL FUTURES FORUM - PARIS 202458 « SESSION 2; FIVE al PATHWAYS - EUROPE & UK = THE FREMNCH AMD EU VIEW

U.S. PATHWAY:
INNOVATION, CAPITAL & HYPERSCALERS

FROM INTELLIGENCE TO TRUSTED EXECUTION

——

WHAT THE U.S. OPTIMIZES FOR 1'62“ STRUCTURAL ADVANTAGES

~$286B OF PRIVATE Al INVESTMENT
IN 2025

SPEED AND EXPERIMENTATION

MEARLY 2,000 NEWLY FUNDED
Al COMPANIES IM 2025

CAPITAL AT SCALE

COMPUTE, CLOUD AND
DEVELOPER CHOICE

HYPERSCALERS COMPRESS TIMELIME
FROM PROTOTYPE — DEPLOYMENT

OPEN, MODULAR,
MULTI-MODEL PLATFORMS
\ N

&%

CAPITAL + COMPUTE + CLOUD + ENTERPRISE
CUSTOMERS IN ONE MARKET

@
’
=
e
Fo

L

THE U.5. ADVANTAGE IS NOT THAT EVERY IDEA IS BETTER. IT IS THAT ,,
THE SYSTEM CAN FUND A THOUSAND IDEAS QUICKLY AND LET THE MARKET SORT THEM OQUT,
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GLOBAL TRAVEL FUTURES FORUM -+« PARIS 2026 -+ SESSION Z: FIV. Al PATHWAYS «- EI ROPE & UK - THE FRENCH AMD EU VIEW

U.S. PATHWAY: IMPLICATIONS FOR TRAVEL

WHERE OPEN INNOVATION MEETS FRAGMENTED EXECUTION

f

IMPLICATIONS FOR TRAVEL

x The U.5. leads in innovation velocity

Al must move from inspiration to
real-world transaction

Iil Travel tests execution across
fragmented ecosystems

Big question: Can openness deliver
intercperability without ownership?

T A B

TS

Can an open U.5.-style ecosystem

KEY TENSION Matchintegrated agentic commerce ‘ Capital buys speed, but it does not

through interoperability rather guarantee technological leadership.
than ownership?

29

— A
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2UMMARY = THE STORY IN NUMBERS

CHINA MADE Al CHEAP, PUT IT WHERE A BILLION PEOPLE ALREADY ARE,
AND IS NOW PUTTING IT TO WORK ACROSS TRAVEL — FIVE STEPS, ONE STORY,
WITH THE NUMBERS BEHIND IT

____h

BUILT
FOR COST |
Shoet of Capitad, chips and
payin{ customsrs, Cheneso
Lalys enginodnid Al fof ol
23:1
US v Chana privase Al

mesimaent, 2025

3-4 yrs
China's Desty Al Chips
behind Mvidia

41%

Camaestic share of China's
Al accederalors, 2025

When compute is the one
thing you cannot buy, |
youll @ngineer around (L

=

| TOKENS

@ GET CHEAP

0 Prices fedl 10 cents por
miSon tokens, ard China™s

iy e e ool

| ~100x |

Pascd Lpadsd (o6 the Samee
rraillion support chats

5,000x

Growth of Chena®s daily
tokens in 2.5 yoars, I
from 58 to 50T

~50%

Chingsit $hand of Opran B ot
tokoers, Ot 2036 (6-13% in Feb)

 ——

The price Chinese labs sef .
became the floor evaryone
moved ho.

E

| ®

—_—

Al IN
DAILY LIFE

... WeChat, Taobao, Alipay

and Doanin pot Al Brant
!.! of abosut 3 billicen users each

700m+

Chineie Uiang generbng Al
over hadf the courtry

1.15bn

WelChat users, 5= the lop
Al-native app, Doubag

300m+

Al agent payments through
Alipay's A-Bao

i Chuna, Al is & destinahion
you wisit, dn Europe, i i5 a fayer
mgide e apps pou atready use, |

=

Trnp.oom Al-sasisted bookings,
YT O et

2 h—= 10 min

Hotel pricing decisspns
with Fhggy's Al assistani

30,000+

Hoteds rurning Yl
delivery robots, 339 citios

i bravel, acceplance —

not payload or precision —
it the binding constraint.

—

3 moves

Reprice - be callabde -
keop the data

$450-1,200

Par imiillicn S8rvice Sofversatedms
an eficient mcddals

7 of 10

Tep OpenRaouter models
that are Chiness, Ot MR6

China's real expart is nof a
model, If is 8 cost curve |
PlUs drSfrnb End,

RS

66

COST FORCED EFFICIENCY — CHEAP TOKENS — Al INSIDE THE SUPER APPS —

Al AND ROBOTS AT WORK IN TRAVEL — THREE MOVES FOR EUROPE.

Saunce thes deck, shides 3-15 — Stanfond HAL Al Index 2026 IDC via Reuters: 19t prnices chacked B Ot 2026 Mational Data Adminisiration:
Cpenkouter, 5=11 Oct 2006; GuesiMobile: CHNRMIC; Toncent News, Trip.com; Fliggy: Yunji HEEX prospectus, Mostly company=reportod

9 |



28

SUMMARY

Al IN LIFE AND ROBOTS IN TOURISM

ON THE PHONE, Al LIVES INSIDE THE SUPER APPS PEOPLE ALREADY USE;
ON THE GROUND, ROBOTS NOW HOLD POSTS IN HOTELS, AIRPORTS,

RESORTS AND SCENIC SPOTS

Al IN DAILY LIFE
INSIDE THE SUPER APP5S

R WeChat - Xiaowel Cwen = Taohao

N 4bn+ products

X t M Chat to choose, compare
and buy, with Al try-on,
coupon maths and price-
drop auto-bay

1.15bn users

Al on the home screen
and in every chat, picture
and file: books through

Mertuan and Cinp mini-
prOOFams,

P Alipay - A-Bac
10k+ services

e chat Box runs
the errand, from car

n:hargu:'rg to bills, bug
Never Moves fmoneay
o I11S Own

Douyin - DOU+
-52% cost

One sentence in, a full
pramoticn plan aut: Al
targets, diagnoses and
coaches the campaign

o

. cities; at one Chengdu

 Resorts - AgiBot

(—
sz, 300+ robots

. Greeting and guiding at

——

ROBOTS IN TOURISM
ON THE GROUND

Hotels - Yunji
30,000+ hotels

Ini-rocm delivery in 329

hatel two robots cover
00+ rooms.

100+ points across
Hengqin Chimeiondg; one
staff member per three
robats.

ol P Alrports - China Eastern
|

{iN 5 robot types
S Check-in, VIP-loung

B guidance and a self-

Sk" . Scenic spots -

e host,
150 kg baggage robaot,

driving wheebchair,

Galbot

200+ pods

it Unmanned retail and

F&E; some poads passad
200 orders in a single day
at Spring Festival

% i

SAME PATTERN OM SCREEN AND ON THE GROUND:
Al GOES WHERE PEOPLE ALREADY ARE, WHAT SETS THE PACE |5 ACCEPTANCE, NOT TECHNOLOGY.

b

Source: speaker’s screenshots, Oct 2026; Tencent, Alibaba Group; Tencent News, Jul 2026; Douyin Creator Conference, Sep 2024;

Yunji HKEX prospectus (2024 data): Xinhua, China Eastern, Jun 202&; PEDaily, Oct 2026
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INDIA IS LEVERAGING ITS UNIQUE CHARACTERISTICS
AND HISTORICAL STRENGTHS TO LEAD IN Al

INDIA IS BUILDING STRENGTHS INDIA’'S HISTORY AND

ACROSS TWO AREAS OF Al STACK CHARACTERISTICS ENABLE THIS
Strong mobile app dev ecosystem Rapid Scale:
(156K on Playstore) I’iﬁ 1M to >1B mobile subs in 10 yrs
>6M IT employees + 1.5M engineers | 0 to 24B+ monthly transactions on UPI
pass out every year g in <10 yrs
Leads the world in Al Talent Growth I L X 0 to 20M citizens screened for PHR I
(+120% vy, 2019-25); Al Skill Penetration {3.0); TR in 15 monthe

Skills Diffusion

0.3GB to 24+GB monthly per capita

Strong Non-English LLMs -
J 0 mobile data usage in <10 yrs

Sarvam Al, TWO.ai, +30 players

Strong Applied Al Development -
InVideo, Emergent Labs

22 official languages +
19,500 dialects
Digitized data J

Al infrastructure (Data Centers) provisioner

@O D

b

A UNIQUE COMBIMNATION OF SCALE, TALENT, DIVERSITY AND DIGITAL PUBLIC INFRASTRUCTURE
“ POSITIONS INDIA TO BE A GLOBAL Al LEADER. ”
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ATTRACTING BOTH INTERNAL AND EXTERNAL INVESTMENTS,
IS SLATED TO LEAD APPLIED Al DOMAIN

W
| INVESTMENT POURING IN 02 IN THREE YEARS,
FROM ALL QUARTERS INDIA COULD BE

Big Tech -
$67B ¢ Ak -
MSFT, GOOG, AMZN, etc - m = Applied Al Powerhouse
S l
e@a 2005 by Indian conglomerates -
fan $ Reliance, Adani, etc Exporting population scale
template - DPI is going to be
VC funds raised by India’s BRI
! $4'BB Indian Al Startups
A Govt funding for deep tech Idi s e
l I I $ZEB including Al, Semicon, rhzi:rnﬂ;fgifant part of
P——— Drones and Space Tech 2 B

&4

A UNIQUE COMEIMATION OF CAPITAL, TALENT, SCALE AND DIGITAL PUBLIC INFRASTRUCTURE ’ ,
POSITIONS INDIA TO BE A GLOBAL Al LEADER.
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THE MIDDLE EAST Al PATHWAY

ON

f"rT{ ' -
@ = it E

INFRASTRUCTURE MODELS | APPLICATIONS
2=5vrs | 400M+| 50%
Arabic speakers for

datacentre grid hook-up, government services on
not 10+ yrs Falcon, Jais, and ALLaM Al agents m 2 yrs in UAE

ACTOR

builds every layer
of the Al stack.

CLOUD f

100%

soversign chowd for
Abu Dhabi government
by 2027

e
%’* Hnﬁhiﬂ Sk AN

e e [ es= s oy

FOR TRAVEL

One actor
joins up
the whole
journey.
Visa »
i Border |
Airport . '/‘
Airline . s

() Destination

R By 2 il
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FRANCE & EU: TRUSTED DATA, DISTINCTIVE DESTINATIONS
@ €77.5bn ‘Il 40% dr 1|n 5 12%

22: 102M |
visitars 2028 - receipts 2025, of French travellers Europeans trust Efuh-is;pﬂam'_.' firms
world #1 Al travel results (2% in 2023]

plan with Al
(9% in 2024)

+%

5 TR e, T —

WHAT HAS CHANGED EUROPE'S ANSWER: FRANCE'S THREE MOVES,
A FRAMEWORK, NOT A PLATFORM 3026=—2029

EU Council, May 2026: a European
framewark for tourism data, @
interoperabaity and Al guidance

Agent-ready data: verified, multilingual
opan data for avery assestant -
CATAtourisme [ 350k listings), MarlAnne

48% start the trip in 3 standalone @ Al Act + GDIPR as a trust label; (15 languages)

92% of French Al users say Al shaped
a tnip decsion

high-risk dutees nowr From

Al platfenm, net h
platfonm @ Search engane Dec 2027 f Aug 2028

Shared national data hub: State, regions,
ocparators — plugged into the EU data
space

Eurcpean Tourism Data Space,

built by DEPLOYTOUR (2024-27,

43 partners, 13 countrees, 5 pilots incl,
Paris Region)

Al start-ups took -45% of ravel
yventure cagital in H1 2025

E Al agents are the new shop window:
i

Skills and spread: SMEs from 12% to a
majarity: Al that sends flows 1o regions

Demand has moved; supply is 1-2 years
l'l behind {no European NTO had an Al

Cwener sets the terms; sharing is

stratedgy in 2025) volunitary: no single vendor in the middle and seasons that need tham
A % L% ..-
¥ — Q=T T S L o e e R b L L — .
TAKEAWAY: FRANCE AND EURCPE COMPETE ON TRUSTED, SHARED DATA
“ AND ON DESTINATIONS WORTH THE TRIP — Al DECIDES WHERE ATTENTION GOES; ’,
! OUR JOB IS TO MAKE SURE THE DATA IT READS IS5 TRUE, SHARED AND OURS. )

SOWARCES: ATOUT FRANCE / BERCY, FEB 2026 -+ INSEE PREMEERE 2140, JUL 2026 + PHOCUSWRIGHT 2038 - CDUNCIL OF THE EU, 28 MAY 2036 - DEPLOYTOWR - MCEINSEY E SXIFT 2035 - ETC 2025
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GLOBAL TRAVEL FUTURES FORUM « PARAS 12026 ¢ &
SESSION 2: FIVE Al PATHWAYS EURCFE & UK = THE FRENCH AND EU VIEW

Europe & UK:
The Sovereign Mo
Data Ecosystem b

Shaon Talukder

CEO & Founder: Geotourist & DMO Compass Al
VISITOR ECONOMY ADVISORY COUNCIL -

UK GOV




GLOBAL TRAVEL FUTURES FORUM -« PARIS 2026 - SESSION 2: FIVE Al PATHWAYS - EURCOPE & UK - THE FRENCH AND EU VIEW —r — e

Introduction H Yl OXAF

bv Geotourist

What is your
_ 3 2 [ | | ‘ Shaon Talukder
VIEW-TO-VISIT RATIO? [ B Do c

- TOURISM

Leveraging Al,
data and analytics
in travel

Girgat Pyramid of Giza

180 1la i 1081
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GLOBAL TRAVEL FUTURES FORUM - PARIS 20246 +« SESSION 2: FIVE Al PFATHWAYS EURDPE & UK - THE FRENCH AND EU VIEW &

EUROPE & UK: THE SOVEREIGN DATA ECOSYSTEM

EXECUTIVE BRIEFING: SHAON TALUKDER (GECTOURIST) - CAPITAL ALLOCATION, ECOSYSTEM EDGE & 3-YEAR HORIZON

KEY PLAYERS &
CAPITAL

PRIMARY PLAYERS

Frontier Al, Amadeus, Accor,
ECOMNA-X, Mational DMOs,
Geotourist & other primary-
data custodians.

TARGET INVESTMENT

Federated data spaces;
VVR conversion telemetry:

B2A pipelines,

CORE STRATEGIC DRIVER
Resilience from US platform
extraction/outages & margin
optimisation,

@
o

REGIONAL EDGE & ‘
ALLIANCES

REGIONAL ADVANTAGES

EU Al Act regulatory certainty,
multi-modal transit density.

STRATEGIC ALLIANCES

Public DMOs; ESR|, GAIA-X
mability spaces; fintech
payment rails.

PARTNERSHIP RATIONALE

Achieves interoperable scale
without single-vendor monopolies.

Lecalsed agentic data interrogation. I

THREE-YEAR
HORIZON

AUTONOMOUS B2A COMMERCE

Standardised agent wallets
settling cross-border inventory.

ATTRIBUTION PARADIGM

View-to-Visit RHatio replaces click
metrics across DMOs.
Agent:Agent oversight,

GLOBAL POSITIONING

Trusted sovereign gateway across
campeting global Al ecosystems.
Hybrid Traveller Data controlf
autonomy,

STRATEGIC TAKEAWAY: EUROPE COMPETES ON TRUSTED DATA SOVEREIGNTY AND ,,

PHYSICAL

FOOTFALL ATTRIBUTION (VVR).
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SESSION 3 ——

FROM FIVE Al PATHWAYS

TO REAL-WORLD
SOLUTIONS

Greg Land
Global Segment Leader, Travel and Hospitality, AWS

| Chinmai Sharma
Industry Advisor; former SVP and Global Head, Sabre
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PiRiS | 30-20 CTORER 20

IN CONVERSATION WITH

GREG LAND CHINMAI SHARMA

aﬁ LOBAL SEGMENT LEADER, INDUSTRY ADVISOR - TRAVEL TECHNOLOGY:
FORMER SVP/GLOBAL HEAD,

el TRAVEL AND HOSPITALITY LODGING, GROUND AND MEDIA, SABRE:; ;:" \

-.- : AWS FORMER PRESIDENT, RATEGAIN ‘@:" |
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AFTERNOON AGENDA

HOTEL DE L'"INDUSTRIE = PARIS

14:15 - 15:00

PART 1 » AFTERNOON AGENDA

SESSION 4

WHO ORCHESTRATES THE JOURNEY WHEN NO ONE CONTROLS ‘
THE WHOLE JOURNEY?

15:00 - 15:30

15:50 - 16:25

16:25 - 16:35

SESSION 5

SOVEREIGNTY IN THE AGE OF THE Al TRAVELLER: ‘
WHO OWNS IDENTITY, DATA AND TRUST?

SESS5ION 6
WHERE DOES Al HIT THE WALL?
WHAT LIMITATIONS DOES Al HAVE?

BREAK ‘
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TRAVEL AFTERNOON AGENDA

FUTURES

FORUM 2026 HOTEL DE L'INDUSTRIE =

( PART2 ¢ AFTERNOON AGENDA )

PARIS

16:35 - 17:10
17:10 - 17:50
17:50 - 18:30
18:30

SESSION 7

UN TOURISM'S AFFILIATE MEMBER SESSION:
FROM AMBITION TO IMPLEMENTATION: Al FOR SUSTAIMABLE AND RESILIENT TOURISM

A
—
SESSION 8
CAN Al SAVE THE DESTINATION — OR ACCELERATE ITS DESTRUCTION?
A
o
SESSION 9
WHAT TRAVEL LEADERS ARE UNDERESTIMATING
i
i

CLOSING REMARKS & TRANSITION TO EVENING
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WHO ORCHESTRATES THE JOURNEY WHEN

NO ONE CONTROLS THE
WHOLE JOURNEY?

| Javier Cabrerizo

Jonathan Hufstutler
Chief Strategy, Transformation CMO, EONA-X

& Al Officer, HBX Group

Cregoire Pasquet

Ada XU
Co-Founder and CEQ, Worldia

Director International, Figgy

| |
|
2 L+ -l -
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JAVIER ADA XU GCREGOIRE
CABRERIZO | PASQUET
CHIEF STRATEGY, DIRECTOR INTERMATIOMAL CHMO CO-FOUMNDER AMD CEDQ
TRAMNSFORMATION & &l OFFICER FLIGCY ECHA-X WORLDIA
HBX GROUP

O

Choos Fliggy
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SESSION 5 e
SOVEREIGNTY IN THE AGE OF THE Al TRAVELLER

WHO OWNS IDENTITY,
DATA AND TRUST"

Philippe Person Maximilian Strotmann #
Director of Investment, Banque Director General, Mobility and .
des Territoires, Caisse des Depots Transport, European Commission

CEQ and Founder, GEO Tourist Head of Government
Affairs, EMEA, Trip.com

| Shaon Talkuder I Matthew Peake . 'ﬁ gfi
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MARY HARRIS //j

DIRECTOR | ﬁ_i
BIRD GLOBAL ADVISORY '
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FORUM 2026 IDENTITY, DATA AND TRUST? —-

1 L-_-h_---_' _.r"""#f-_
| n
S PHILIPPE SHAON MAXIMILIAN MATTHEW
PERSON TALUKDER STROTMANN PEAKE

DIRECTOR OF INVESTMENT,
TOURISM SECTOR

BANQUE DES TERRITOIRES,
CAISSE DES DEPOTS

r BANQUE des | i@
~~ TERRITOIRES | &

1 ] 1]
Pl ]y

CEQ AND FOUMDER

CED TOURIST

TOURISM EXPERT, EURQPEAMN
COMMISSION, DIRECTORATE

GENERAL MOBILITY
EL COMMISSION

EURCPEAMN
ORIy

HEAD OF CGOVERNMENT
AFFAIRS, EUROPE

TRIP.COM CROUP
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SESSION 6

WHERE DOES Al HIT THE WALL?

WHAT LIMITATIONS
DOES Al HAVE?

Tom Jenkins Carlota Galvan
CEO, ETOA: limitations of Al ESG Director, HBX Group

Prof. Lee Miles

Associate Dean for research,
innovation & enterprise,
Bournemouth University
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WHAT LIMITATIONS DOES Al HAVE?
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¢ NETWORK

_——_"‘

MODERATOR

OMAR HAZINEH

STRATEGIC ADVISOR,

TOURISM DEVELOPMENT
& DESTINATION PROMOTION

GLOBAL RESILIENCE NETWORK
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SESSION 7T

UN TOURISM’S AFFILIATE MEMBER SESSION _
FROM AMBITION TO IMPLEMENTATION: .

Al FOR SUSTAINABLE &
RESILIENT TOURISM  *

Patrick Torrent

CEQ, Catalonia Tourism/Board
Member, UNTourism

Nikolaos Gkolfinopoulos
Head of Tourism, ICF

Mikael Quilfen

European Business DEvelupmw

Consultant, Mindtrip Inc. ‘,.r'

Steven Valcke

senior Research Manager,
Visit Flanders
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STEVEN
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SENIOR RESEARCH MANAGER
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ICF
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MIKAEL
QUILFEN [
EUROPEAN BUSINESS J'I'
DEVELOFMENT CONSULTANT .'" Lk
MINDTRIP INC. L
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CAN Al SAVE THE DESTINATION

OR ACCELERATEITS
DESTRUCTION?

Prof. Lee Miles Daniel Iglesias
Assoclate Dean for Research, Chief Data Scientist and
Innovation and Enterprise, Director, NECSTouR's
Bournemouth University Tourism of Tomorrow Lab
David Kenworthy e
VP Product and Innovation, //#
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DIRECTOR OF INSIGHT AND
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PROF. LEE MILES DAVID KENWORTHY DANIEL IGLESIAS

.
ASS50CIATE DEAN FOR VP PRODUCT & INNOVATION CHIEF DATA SCIENTIST
RESEARCH, INNOVATION & MMGY AND DIRECTOR
ENTERPRISE NECSTOUR'S TOURISM
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SESSION 9 =

WHAT TRAVEL LEADERS ARE

UNDERESTIMATING -

Dr. Pei Shen Harj Dhaliwal Gilbert Reveillon- 4
Former VP Strategy, Co-Founder and Acting Digital Transformation, Al &
Alibaba Cloud International; CEQ, NEVOMO Emerging Technology *
Tencent

Strateqgist; Secretary General,
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CTrip’s Al planned my four days in Paris in about a minute
FROM ONE ENGLISH SENTENCE TO A ROUTED, PRICED AND MOSTLY BOOKABLE ITINERARY

S ) Ill,— — = J'. - e Il,— — —.I r
OME ENGLISH || CHECKS A ROUTE, SLOTS IN CURATES PRICES
SENTENCE | | THE CONTEXT l NOT A LIST WHAT'S ON | WHERE TO EAT ‘ AND BOOKS
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=151 andd iasasan. (P 4 o gt walli wallineg TEmes E d Hiboseein nie ciurka with price per head and J rvery menute, Dt T

Lathes and washes yped
D cahce, hio 169 P o Pl e @
0720, the plan starts. i -day concepl \ apening hours and added strasght mla thae dith to order a5k the ule
I G727, done tickot prices tha pian L
T — — B, — — . _-J

WHAT IT COULD NOT DO WAS BOOK THE EIFFEL TOWER: MO LIVE PRICE, NO BOOKING, JUST 'ASK THE SITE

l- “ THE Al DID THE PLANNER'S WHOLE JOB IN ONE PASS. ,,
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Physical services now reach travellers through Al layers —
an offer the Al cannot read, price or book is quietly left out of the answer

B’ |
PHYSICAL CONNECTION Al PLATF{J RMS TRAVELLER
SERVICES LAYER & AGENTS
Hatel A MACHINE-READABLE OFFER SUPER-APP AGEMNTS
T, check- what an agent needs befare it can é}
sy ol rtmmnmfa;.-w wﬂ:cm.rm L Ty "One sentence in
- - = “Four days in Paris:
tables, menus I E ::: ::i:_ll,"rﬂ:r!" ﬁ :ﬂ. ﬂ ﬁ waorld-closs museums,
| : and time to walk if the
Attractian Price, foes and weather allows.”
lickets, time slots * G FINCRNEI0N TR s _x ?.TM HETE AN
Fip.com - Ctrip - Fligey - G AN O
i Beriireg - Expriden
Transport @ Dipening hours, rubes, access T E Routed, priced and
1'-i|'|-'ll'|:l2"|"li I'I]II_ ICitd E E_",qk"-lg i"d F nT rNgynr @ E |.'IEI:|'i]|:||lE = frﬂ_m ﬂ'“'-.lll
:I intevface : the offers the agent
Viilage BEH GEMERAL Al ASSISTANTS U Teod
e gl @il cnly E Content: phofos, menus, ChatGRT - i Dot ;
reviews Cowimns 209 i P THEN IN PERSON
Local guide e o The traveller turns up
instagrom, word al mouth I - ¢ Change and after-soles hooks + . L% | at the door.
_,.i L Aivwemry vt o ol T e, w=of By gl
— N\
SHORT LIST +400% oBs J00M+ | =y ‘'ASK THE SITE
An agent answers with o handful .II Trip.corn Al-gssisted bookings, '.I Al et panymanis vin — e vy Ctrbp plan, the Eiffel Tower
of options, not ten pages of links, yoar on year (Mor 20E) Alipay’s A-Boo- 1he agent a0 poys. | had Ao price and no booking
- — - — i — M
ra - 5
.‘ ‘ Famous sights will be found anyway. For the B&B, the guide or the small museum off the map, unreadable by Al means invisible. ,’
g — ——— =
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Close the gap between the agent and the front door —
what service providers and tourism platforms each need to build

AGENTS ONLY RECOMMEND i
WHAT THEY CAN READ, PRICE AND BOOK '

DISCOVERY HAS MOVED

INTO AGENTS
iM SUPER APPS, OTAS ARKD A1 ASSISTANTS

THE EXPERIENCE IS STILL

DELIVERED IN PERSON
THE HAND-OFF DECIDES THE TRIP

FO& SERVICE PROVIDERS — BE RFEADABLE, BOOKABLE, HELIABLE

[i]

B
(oo ]

(0 @ Db

Puhlish & machine-readable offer

Live avipelanbty, pOcs, Nours aned fules i SEUCTLEGD
feadd wed o Chdeiiesl manager oF platicem —

riod POF s =uf phone numibers

Be bookable ond to end
Instant confirrmation, clear cancellation terms,

Srud thie paymnend rails Guedts Brondg: Alpay, WeCha Pay,
Cards. wakels

Describe pouwrsell for agents and guests

AcCurate, mulbndgual faces, phoiod snd monus,
0 & Agent G Ardwet "8 el kot near the Rk’
with you

Hanour wihat the sgent sald

Kisegh slock m oym, brief italf on agent Bodlongs
report closurps and delsys back at once

Small’* Join a shared foed

Let & Do, laoad plathonm of cooperative landie
the fpmg Ead into one connechon

L&
L ¥

THE OPERATIONAL CONNECTION
BOTH SIDES MUST RUN

Confirm and pay:
human approves

Handle exceptions:
the agent re=plans

Delivery feedback
into ranking

I IN THE AGENT ERA, OPERATIONS ARE MARKETING:

FOR TOUHSM PLATFORMS — COMNBMECT THE LOHC TAIL,
KEEP THE FROMISE

Onboard the kong tall cheaply

Sei-serve ook ard A8 that luer & menu plobo or
webrsite inbo Shnactored data, Flggy™s aasstand oul
hixted prCanay Tncem, 0 1 ) e

Opon, standard Interfaces

Lot 3y Sgpen] = Supsid S, OTA, goneral JdEriant
ey A ook, 20 & BiSH 0o nod i Ben b

Keep the human in charge of money
Fhae agent pronosss, e fravelor condsms eweny
P Abpary's A -Baad nesved morset mioney On A% own

Own the sfter-booking boop

Fearsdle P, debryt aned Chodures an rel Rimae,
and respan thee inp rather ihan pad rofusned il

Rank transparently and fairly
Labed pad piacemeni pnd gree Sgs Eameous plades I

& MUt D anavwers, with DiAOs, an PR s J

I WHAT THE AGENT CANNOT READ, BOOK AND TRUST, THE TRAVELLER MEVER SEES. ,,
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GRN = PARIS - SORBONNE 28th & HOTEL BE L'INDUSTRIE 29th OCTOBER 2026 - ONE CONCRETE TRAVEL CASE

WHAT TRAVEL LEADERS ARE MISSING ABOUT
Al-AGENT PAYMENTS

A DIGITAL AGENT can transact as a "digital employee”

i N\ — W
e E c:ir_'mnt Efferf:"l;e".d .. and new standards
- =® Eanﬂgrr:l:rg ::Jhneiive:er;smﬁﬁ are in the playground :
authority Watchout QKD & PQC vs RSA J
\ " b

g

Lo,

Gilbert Reveillon - Global travel, trust and payment readiness

Overlooked dependency: the auditable scope of delegated authority —
action, amount, supplier and refund rights.

Hughi-leed irbbrnational roegulalony brahing ot el achac® Hustrathse coss; nD Clser aboait oy e Coer D
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QRN = PARIS

ONE CROSS-BORDER HOTEL CHANGE:
ONE BOOKING, SEVERAL LEGAL ROLES

SORBONNE 28th & HOTEL DE L'INDUSTRIE 29th OCTOBER 2026 « ONE CONCRETE TRAVEL CASE

ILLUSTRATIVE SCENARIONA US RESIDENT USES A QWEN/FLIGGY-5TYLE AGENT IN SHANGHAI TO BOOK A PARIS HOTEL

TRAVELLER

US resident, physically
in Shanghai. Authorsas
an initial Paris hotel
booking,

Al AGENT / OTA

Finds a new room
after an itinerary
disruption — then
changes dates
and price.

-~

'H"_

.‘l

PARIS HOTEL

Confirms the

amended resarvation,

Is it the seller,
supplier or merchant
of record?

I.I'

—-H

FOUR QUESTIONS THAT SPLIT THE CASE

O

AUTHORITY

Did the mandate
cower this change
and chargae?

CONTRACT

Who sold, promised
and must perform?

PAYMENT

Was the later debit
authornsed under

the relevant rail?

PAYMENT

Recaiv/es an
ncremental charge,
dispute or

refund request,

o ‘ TRIGGER: the agent changes the booking without an explicit new confirmation of the exact itinerary and amount.

DATA & REVERSAL
_an the business
axplain, reverse

and reconcile?

Core connactions. Chena {oparation), Franea/ELl (hotel and data), United States (if a covered US izsuerfaceount 1 Invalvad]
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GREN - PARIS - SORBONNE 28th & HOTEL DE L'INDUSTRIE 29th OCTOBER 2026 - ONE CONCRETE TRAVEL CASE

THE LOSS AND COST STACK

LEADERS DO NOT SEE

An incorrect Al action can create a contract dispute, an issuer invaestigation and a manual-reconciliation event — at the same time.

-

1+ AUTHORITY BOUNDARY

Action, price cap, supplier
and cancellation mandate.

OPERATING COSTS TO BUDGET BEFORE SCALE

2+ CONTRACT BOUMDARY

Seiler, merchant of record,
supplier and promised
SErvVICe,

-

retheval, ladgging, AP fraud controls, reserves
call and observaleity. angd cisputes

e Al TRANSACTION "@ PAYMENT & FRAUD e
Inference, tools, data Austhantication, PSP feas, el ory relisise, Feprice,

—

3 - PAYMENT BOUNDARY

Payer consent, issuar/PSP
proof and issuer-led

dispute rules,

s WY 3
CHANGE & REFUND

reversal rofund and
FeConcEsaton

can have different respondents and remedies.

° ”'

FINANCIAL RESPONSIBILITY IS NOT ONE QUESTION: an authorised-but-wrong booking and an unauthorised debit

Hiah -] fegalfreouiabory map — not kegal adhsoe. Payment profechions vary by paverent rad, msuerPSP and actual consent recodd

b

N— —
T k.
@ HUMAN RECOVERY STRESS TEST
Escalation, service Can existing Systems
recavery, brgal review ol thé Change
and audit evidence without losing
_ Evigerce?
—_— i .
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SORBOMME 28th & HOTEL DE L''/NMDUSTRIE 29th OCTOBER 2026 - ONE CONCRETE TRAVEL CASE

AGENTIC TRAVEL COMMERCE:
REGULATION OF THE TRANSACTION STACK

FRANCE - EURQPEAN UNION « CHINA « UNITED KINGDOM « UMITED STATES | What is already covered — and the gap that remains

'§
FRANCE

®

TRAVEL LAYER

EU CORE + DOMESTIC

1

ALREADY REGULATED

Al Act: GDEPR:
French travel and
consumaer rules:
PsD2.

NOT YET ALLOCATED
Mo agent mandate,

cross=border |loss

| T —

22
J

Delegation, seller and

remain contract-led. \

COMMON GAP

EU

CROSE-3ECTOR
AULEBCOR

1(

ALREADY REGULATED

Al Act; GDPR;
consumer, price and

package rules;
PSD2.

HOT YET ALLOCATED

MNo uriversal mandate
or autormatic refund.

Scope depends on rale
and PSP location.

CHINA

DPERATICHN *
FLATFORM » IDENTITY

ALREADY REGULATED

GeanAl / algorithm rules;
PIPL,; travel f/ payment
rules; GB/Z 185 identity
guidance.

NOT YET ALLOCATED
GB/Z 185 is guidance.

Mot a universal
statutory agent-liability
or automatic-refund

rule,

i1

)\

UK

TRAMSACTION RULES,
RO Al ACT

&

ALREADY REGULATED

UK GDPR; Consumer
Rights Act; Payment

Services Regulations
and SCA

NOT YET ALLOCATED

Mo horizontal Al Act or
travel-agent
authorisation regime,

...... — f

—

1

(2 usa

PATCHWORR

CONSUMER | PAYRENT

ALREADY REGULATED
FTC consumer law:

hotel-fee disclosure:
Reg E [ Z; state rules,

HOT YET ALLOCATED

Mo federal agent-
approval or refund
regime.

Mo PSD2-style SCA

baszeline.

Delegated authority for change, cancellation and refund remains a product-and-
contract design problem — not a fully allocated statutory rule.

E—

Sowrcs EU Al ALl GEPR, CHD and PS0T, Frevch codies, Choma CAL / WFL F GETT 185 guidance: LW GOPFE, CRA and Bl FTE and CFPE Begpdation EE. High=lewel bivafineg, not lpgal advice « 18 0501 3006
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Before any Al-initiated change (to : date, Hotel, service or price) require traveller’'s confirmation
tied to the exact new itinerary and exact amount.

Then retain a tamper-evident authority, disclosure and payment-authentication record.

Al ENHANCED IMPLEMENTATION
OF PAYMENT SYSTEMS

SECURE BY DESIGN. CONTINUOUS BY DESIGM. VALUE BY DESIGH._

QKD: PQC:
end-to-end connection @ b protect eontent N
for data flow securnity

TOKENIZATION TRAP OPTIMIZING BEYOND CONVERGING
From fragmented, vulnerable MACHINE LEARNING ECOSYSTEMS' FUNDING
connections to trusted, vs ongoing inference Secure, optimized, and
verifiable, and continuous & APl loops future-ready value at scale.
data flows.
B . Te— e eSS
-
SECURE BY DESIGN OFTIMIZED PERFORMANCE CONTINUOUS & RESILIENT QUANTUM-READY SUSTAINABLE VALUE
Bl -t prrolectd Highor mode| acousacy 'f Built for ongoing kbops, Futem=propd encryprthon Lowser risk, groater trust,
for fala and congmng and fastor inference P, and real-workd Lcale with QKD + PQC amplified foturms

— - A
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CLOSING REMARKS
& TRANSITION TO EVENING

Christian Delom
Presicdent, GRN




CLOSING REMARKS RESILIENC

-— _1
o peam
—

_d."';f-_

' RESILIENCE

FORLUM 2026

7GLOBAL /
TH-&UEL - A yLLVHAL
FUTURES _ {c?ﬁ

CHRISTIAN y
DELOM g

PRESIDENT lﬁ
GLOBAL RESILIENCE NETWORK

: 4 il i 1Y L
» . ' T 1_1I-| " e % - -: Ty m ':#"} 1 a'l't-",
1 e - ﬂﬂa-ﬁ'n{- P AN i 4+Tﬂ

ki, éﬁ:iwt :‘*"5 ‘=-f=-""*“"$' ‘H"'"'“*"‘**ﬁ_* b CRISE = W e
o P TTTH OR wAE TE taw . ™




/6 GLOBAL

TRAVEL

FUTURES

FORUM 2026

—*
PARIS | 28-29 OCTORER 2028

PARTNERS »

GLOBAL TRAVEL FUTURES FORUM

e

10324

::'mmr*
RESILIENCE -
T — NETWORK

SUPPORTING PARTNERS
FRNGE e ETOA -
hgmon e s COMMISSION g
. F'“E-E5EHT|HEI-PAFITHEF|5 s
r BANQUE des “a—
e «” TERRITOIRES ; '
L s AT tam : e T e s
- [ STRATEG|IC PARTHERS 1;l ENOWLEDGE PARTHERS
..F - '1 E:f?%::: A l;l -:E,‘:’i GTTP Genernitall ge Catahamya
& | c2)  samsuns | 3EGTTP it
0 — = ———db
f‘ EXPERIENCE PABRTNERS
AN |-
HBX | k& NECSTuR  ZESRO =< UNITED R
GROUP rEdnﬂtE R GROUP “ICF WATERWIVYS repayd
g . - .H.--E_-ﬁ.l:J-:HIE n.!-n‘rrq;s —— _,_.Er,.,_,., AR
ESSEC er e R i BREAKING *
T Lrirgr Wailofuyies Wiy ercH BeCiarT L LTy W LT O et b Ly O s Vil travel news

E




77
ANNOUNCING A 2ND

EXECUTIVE

IMMERSION
TO CHINA

MAY 2027

Please let us know via

eventsi@globalresilience.network
if you are interested to receive
the program information.

The Global Travel Futures Forum 15 intended

not as a standalone event, but as part of a

broader program: immersive dialogues — beginning
with the GRN Executive Immersion in China —
continuing the future of global travel, technology.
resilience, and transformation,

¥
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